USER MANUAL

CM 8

CYRUS-TECHNOLOGY.DE

Thank you very much
for the purchase of the CM8 SOLID from Cyrus Technology.
With the help of this user manual you will get a comprehensive understanding of the mobile phone, its functions
and its simple operation.
This mobile phone with a color display is GSM-certified. It is dual SIM-capable and offers, in addition to the
basic features such as word recognition, phone book, scene mode, information’s, audio player, alarm clock, calculator,
time and date, a range of other practical features that will make your work and leisure time activities easier.
If your mobile phone does not work as described in the user manual, please contact the manufacturer at
info@cyrus-technology.de

COPYRIGHT DECLARATION
»

Cyrus reserves the right to finalize these instructions.

»

Cyrus reserves the right to change the technical product specifications without notice.

»

It is strictly forbidden to reproduce, use or publish the contents of this manual in
any way whatsoever without the prior written permission of Cyrus.

The manufacturer reserves the right to change technical specifications without prior notice.
The Company reserves the right to change the contents of this manual without prior notice.
The manufacturer reserves the right to change the technical product specifications without notice.

Cyrus Technology GmbH
Hergelsbendenstraße 49, 52080 Aachen

Tel.: +49 (0)241 / 93 91 27-0
E-Mail: info@cyrus-technology.com
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1. Safety information
Please read this manual carefully before using your phone for the first
time to ensure proper use.
If your phone is lost or stolen, please notify your telecommunications
provider immediately to deactivate the SIM card and prevent it from
being used by third parties. For this you need the IMEI number of your
mobile phone, which you will find either on the corresponding invoice
or on the outside of your original packaging.
As a preventive measure, you should set up an individual PIN code for
your SIM card and not leave the mobile phone in the car, for example,
in plain view, but store it in a hidden place or carry it with you.

» Use the original battery and charger and charge the battery
correctly. Charging the battery not with the original charger may
result in loss of the protective circuit function within the battery.
In addition, chemical reactions may occur, the battery may leak,
heat up, smoke may occur and the battery may ignite.
» Do not place the battery in a microwave, oven or other pressure
vessel. The resulting damage to the structure can lead to
heating, smoke and inflammation of the battery. If a leak is
found on the battery (or if a strange smell is perceived), the
battery should be kept away from fire, as otherwise the leaked
electrolyte can catch fire or cause other dangers.
» Do not use the device in places where flammable and explosive
gas can escape, as this may cause a fire or breakdown.

1.1 Safety instructions and precautions
1.1.1. General points
» Never use the phone in an airplane or hospital. This could
adversely affect both the aircraft‘s navigation system and medical
instruments. In many airplanes and hospitals the use of mobile
phones is therefore prohibited.
» Your phone may cause problems with hearing aids, pacemakers
and other electronic medical devices. Please contact your doctor
or the manufacturer of medical devices for further information.
» Pay attention to traffic safety.
Be careful when driving a vehicle. Only use a hands-free car kit
to make calls while driving. If you do not have this, interrupt the
journey before using the telephone. Please consider applicable
laws and regulations.
» Pay attention to environmental safety.
Never use the phone at a gas station, oil storage facility,
chemical plant or near flammable or explosive objects. Consider
all applicable laws, regulations and hazard symbols.
» Place the phone, battery and charger in a place that is not
accessible to children.

» Do not store the phone in a place with a temperature of below
-25°C and above 55°C. Too high a temperature could damage,
bend or melt the phone. If the temperature is too low, humidity
can be generated inside the battery, which can damage the
circuit board if the battery is then brought to a place with normal
temperature.

» Avoid getting moisture and water inside the device as this may
cause short-circuit or other defects in the device.
1.1.3. Precautions when using the battery
» Please do not remove or modify the battery by yourself as it
may leak, overheat, burst or catch fire.
» Do not throw old rechargeable batteries in the household
waste, but dispose of them in designated places at dealers or
directly at recycling yards.
» Do not throw the battery into the fire, as this may cause a fire
or explosion.
» When inserting the battery, do not exert any force as it may
leak, overheat, burst or catch fire.

1.1.2 Precautions when using the mobile phone

» If the battery fluid comes into contact with your eyes, there is a
risk of blindness. In case of contact, rinse immediately with water
(do not rub your eyes) and go to the hospital immediately. If
the battery fluid comes into contact with your skin or clothing,
it can cause skin burns. Please rinse immediately with water
and see a doctor if necessary.

» Do not modify the phone on your own, as this may cause damage
to the phone, leaks and circuit failures.

» Do not use the battery at a fire or in a place with high temperature,
such as a heater, as it may leak , overheat, burst or catch fire.

» Do not use the LCD display to mount other objects, as this will
break the LCD display and leak liquid crystals. If the LCD liquid
comes into contact with your eyes, there is a risk of blindness.
Immediately rinse with water (do not rub your eyes) and go to
the hospital immediately.

» If the battery warms up, discolors or distorts during use of the
phone or charging, please stop using it and replace it with a
new battery.

» In rare cases or selected vehicle models, the mobile phone can
have a bad influence on the vehicle‘s electronic equipment.
Please do not use a mobile phone to avoid security risks. If your
vehicle is equipped with an airbag, please do not place a
mobile phone on it. Serious injuries may occur if the airbag
opens.
» Pay attention to the storage environment. Keep the phone away
from magnetic media. Mobile phone radiation can erase the
information stored on the magnetic device.
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» If the battery fluid leaks or if unpleasant smells develop, keep
away from fire to avoid explosions.
» Please ensure that the battery does not come into contact with
moisture as overheating, smoke or corrosion may occur.
» Do not use the device in direct sunlight and high temperatures,
and do not insert the battery as this may cause leakage of liquid
or overheating, degrade performance and shorten the life of the
device.

1. Safety information
» Please do not recharge your phone more than 24 hours at a time.
» Please place the battery in a cool, ventilated place protected
from sunlight.
» The battery life of the phone is limited. Frequent charging
gradually reduces battery life. If the battery life is greatly
reduced, the battery should be replaced.

» Before cleaning and servicing, unplug the charger from the wall
outlet.
» When charging the battery, please avoid places with direct
sunlight, high temperatures, humidity, dust or vibrations as this
may cause breakdowns.
1.1.5. Cleaning and care

» Please use 220 VAC. Use of other voltages will cause leaks, fire
and damage to the phone and charger.

» If you want to clean your device under running water, please
make sure that all connections, covers and the battery compartment are tightly closed. IMPORTANT: Please also disconnect all
cables to clean the device. Do not charge or open the phone in
a damp environment, as the battery and the charger should not
get wet. For this reason, clean the battery and the charger only
with a soft, dry cloth and without alcohol, thinner or benzene.

» Avoid quick chargers, as this may result in electric shock, smoke
and damage to the charger.

» Dirt can lead to poor contact with the socket and prevent
charging. Please clean the devices regularly.

1.1.4. Precautions when using the charger
» Please do not modify the charger yourself, as this may cause
injury, electric shock, fire or damage to the charger itself.

» Do not use the charger if the power cord is damaged, as it may
cause fire or electric shock.
» Please remove any dirt from the socket.
» Please do not place any water reservoirs next to the charger to
avoid splashing water onto the charger and causing leaks or
other problems. If the charger comes into contact with water
or any other liquid, immediately disconnect the power supply
to prevent short circuits, fire, electric shock or damage to the
charger.
» Do not use the charger in the bathroom or other places where
there is high humidity, as this may result in electric shock, fire or
damage to the charger.
» Please do not use the chargers, cables and sockets with wet
hands as this may cause electric shock.
» Do not place any weight on the charger, as this may cause
electric shock or fire.
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2. Basic functions
2.1	Inserting and removing SIM card (s) and/or SD card
2.1.1 The SIM card
Before using the mobile phone, you must insert a valid SIM card
provided by the network operator. It allows you to establish a
network connection.
Information from the phone book such as name and telephone
number as well as short messages are stored in the SIM card‘s chip.
The SIM card can be removed and replaced with the SIM card of
another network operator.
To prevent loss of or damage to the information on the SIM card,
you should avoid touching the metal contact surface or using the
SIM card in an electrical, magnetic location. Once the SIM card is
damaged ou can usually no longer use the phone.
Note:
	Make sure you turn off your phone before removing the SIM
card. Never remove or insert the SIM card while the power
supply is connected, as this may damage the SIM card and
the phone.
2.1.2 Inserting and removing the SIM card
The metal contact surface of the SIM card is easily damaged. Outside
the bracket, it must therefore be handled with care.
Turn off the phone, remove the back cover, battery and any other
external power source. Insert the SIM card into the card slot in
the direction of the arrow as indicated above.
The second SIM card is installed according to the same principle.
To remove the SIM card, pull it lightly.
Note:
	The procedures described here apply to the use of two SIM
cards.. If you use only one SIM card deviations may occur.

3. Quick start guide
2.1.3 The Memory Card (SD Card)
Remove the rear cover and battery. Slide the memory card into the
slot at the bottom right, in the direction indicated by the arrow.

3.1 Features
In addition to the basic functions, your mobile phone has many other
helpful functions. Below you will find a short introduction:
Contacts (phone book)	Up to 300 contacts can be stored in the
phone book. From here SMS messages can
be sent and phone book entries between the
SIM cards can be duplicated.

2.2 The battery
2.2.1 Inserting the battery
Remove the rear cover of the phone. Insert the battery with the
side of the metal surface into the battery compartment of the
phone. Use your fingers to gently press down the battery until it
snaps into place.
2.2.2 The charging process
Connect the AC adapter to the charger cable to complete the
charger.
Plug the USB port of the charger into the charger‘s charging port
on the phone and plug the charger‘s power supply into the wall
outlet. After the plug is plugged in, the charging starts. The battery
icon in the upper right corner of the screen indicates the progress of
the charging process. In standby mode or when the mobile phone
is switched off, the battery icon appears in full screen. If the battery is
fully charged and the charger can be removed from the phone.
A warning message appears when the battery is low. If the battery is
fully discharged, the power supply is too low and the phone switches
off automatically. Avoid using the phone with low battery power for
a long period of time as otherwise the quality and longevity of the
battery will be compromised. Please do not charge the device for too
long, disconnect it from the charger as soon as the battery charge
reaches 100%.
Note:
	To ensure that your phone works properly, please make sure
you use the charger provided for this purpose.
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Scene mode	Allows you to save different settings
regarding ring tone, volume, system alert
tone, key tone, etc.
Call logs	Your phone automatically stores information
about incoming, outgoing or missed calls
that you can view.
Multimedia

Audio player, FM radio features.

Camera	Your mobile phone has a camera. The camera‘s
settings can be customized as required.
Settings	You can make individual settings for network
settings, mobile phone sets, security settings,
etc. as required.
Input method	Your mobile phone uses the keyboard input.
It supports the multiple input mode for
entering letters, numbers, characters, symbols,
etc. as well as the multilingual input
method.

3. Quick start guide
3.2 Making a call

3.3 Call options

3.4 Main keys

3.2.1 Dial field
There are several ways to make a call:
» Pressing the keypad automatically brings you to the call interface. Here, the telephone number can be entered manually via
the keypad.

Button
The following options are available during a call:
Left function key:

2. Add a new call
3. Holding the line

» After extracting from the received text messages, the number is
displayed.

4. Start recording
5. Sound off

» Dials the phone number of the contact stored in the phone
book.

When you receive a call, the phone will respond according to the
settings you have made (call tone, vibration, etc.). The name or
number of the caller is displayed on the phone‘s display. Press the
green handset key to answer the call and the red handset key to
reject the call.

Right function key
»
(Back button)		

»	To scroll through the menu, phone book,
etc., in standby mode:Left: to write notes
Right: for scene mode,
Up: music player
Down: Alarm clock

Button dial 1

»	To use SIM1 calls and receive calls. Click
this button to start SIM1 call recording in
standby mode.

Red handset button

»	The red handset button serves the
following functions: Back, hang up, lock
keys, wake up.

0-9 Numeric keys

»	Keys cannot be used during the key lock.
Buttons 1,2 and 0 in the corresponding
combination are excluded in order to be
able to dial an emergency call. In addition,
the left-hand function key and the
* key are enabled to unlock the keys

# button

»	Press the # button to switch between the
following scene modes: Normal, silent
and meeting.

8. Call logs
9. Messages
Control pad:

Volume
» Control pad up (louder)
» Control pad down (quieter)

Right function key: 	Hanging up (alternatively also by pressing the red
hang up button)

2. Making an international call
If you want to make an international call, please hold down the *
key until the plus sign appears. Enter the country code, area code
and telephone number. Press the green handset key to make the
call.
3. Query of the IMEI number
Select „* # 06 #“ from the keyboard to query the IMEI number.
4. Ending calls
To end the call, press the red hang up button.
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Depends on the respective screen display
above the key-

Direction keys

7. Phone book

3.2.2 Additional Functions

Description

Left function key
» Depending on the respective screen
(Pre-/Okay key)		display above the key. The function key
also serves as the primary key for
locking and unlocking the keys.

6. Adjusting the volume

» If you accidentally dialed the wrong number, click the red
button to hang up.

1. Answering and rejecting a call

Menu
1. Connecting to BT headphones

»

3. Quick start guide
Flashlight/LED

Flashlight Button
Ok button

Forward key/Okay key

Back button
On/Off button/
hanging up

Select button

Press and hold to
switch between
sound profiles

Enable button

USB

Headphones
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4. The function menu
4.1 Contacts
This feature allows you to browse, save, edit and delete contacts. The
storage capacity of the SIM card depends on the respective card. Up to
300 contacts can be stored in the phone‘s phone memory.

4.1.5 Deleting several

4.2.2 Inbox

Go to Options in the phone book and select the 5th item to select
multiple contacts to remove. After selecting the corresponding
contacts, confirm with OK.

Received messages are displayed here. The following options are
available:

4.1.6 Import/Export

Delete

Delete message.

Click on „Add contact“ in the phone book interface. You can then
specify the contact name and phone number and store it then in the
memory.

You can import or export contacts from the other SIM card.

Reply	Send reply message or multimedia
message to the sender.

4.1.7 Sending a V-card

Forward	Forward message to other contacts.

Click on „Options“ in the phone book interface to perform one of the
following actions:

You can send this phonebook entry via SMS, MMS or Bluetooth.

Call

4.1.8 Other

Add sender to	Add this record to a contact.

Speed dial	Can assign speed dial functions to the
number keys 2-9.

Details	You can view the shipping date and
location of this message.

Own number	You can add your own number here.

4.2.3 Outbox

You can also create new groups: the default groups are Family,
Friends, Business and Other.

Displays messages that have not been sent. The symbol in front of
the sender number indicates whether the message is stored on the
SIM card or on the phone.

Note:
For example, the data records are stored on SIM card 1.
4.1.1 New
Create new contacts on your SIM card or phone memory.
4.1.2 Writing a message
Sending text Messages	You can send text messages to the
current number.
Send MMS	You can send an MMS to the current
number.

The following options are available:

4.2 Messages

4.1.3 Call

4.2.1 Writing a message (SMS and MMS)

Call the contact you have just selected by pressing the green
handset button.

You can use this function to write short messages. If you are in
input mode, you can use the Options menu item to perform further
actions (send message, insert templates, add contact information,
etc.).

4.1.4 Delete

Call sender of the message.

Remove the desired contact by selecting it and deleting it using the
options.
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Resend

Send SMS/MMS againn.

Delete

Delete message.

Lock

Lock message but do not delete.

Mark	After the check, you can remove the lock or
perform another action.

4. The function menu
4.3 Call logs

4.2.4 Drafts
Texts written in advance are stored here. The icon behind the
message indicates whether the message is stored on the SIM card
or on the phone.
Following options are available:
Delete

Delete message.

Edit

Edit message.

Display

Display of information content.

Send

Send message (again).

4.3.5 Delete All

4.3.1 Missed Calls

You can delete all stored calls (incoming, outgoing, rejected, etc.) at
the same time.

Displays the list of phone numbers you missed recently.

4.3.6 Call timer

4.3.2 Dialed Calls

Show all call times.

Shows the numbers you have recently dialed. Choose Options in the
respective tab to perform the desired action:

4.3.7 GPRS Counters

Details	You can display the details of this
data record, such as number, date,
time, and so on.

4.2.5 Sent

Call	Call the number directly.

Saves successfully sent messages. The icon behind the message
indicates whether the message is stored on the SIM card or the
phone.

Write message	You can send a SMS/MMS to this
number.

The following options are available:

Add to contacts	Saves the corresponding number
in the phone book.

Delete		

Delete message.

Forward

Forward message to other contacts.

Mark		After the check, you can remove the lock or
perform another action.
If you open a message, you have the following options:
Delete

Delete message.

Forward

Forward Message to Others.

Call		

Call recipient of the message.

4.2.6 Templates

Add to blacklist 	This record can be added to the
blacklist.
Delete

Deletes the call log.

Delete all

Delete all data records.

Mark

Mark this record.

4.3.3 Received calls
Displays a list of phone numbers you have recently received.
4.3.4 Rejected Calls
Displays a list of the phone numbers you recently rejected.

Displays the traffic information used on the SIM card.

4.4 Settings
4.4.1 Call settings
» Call forwarding
Call forwarding applies to future calls and takes place according
to the settings you have made. The following options are available:
– Unlimited call forwarding
The incoming call is immediately forwarded to the mailbox
or a user-defined phone number.
– Forwarding when busy
If your phone is occupied, the incoming call will be forwarded
to the voicemail or a user-defined phone number.
– No response Options forwarding
If a call is not answered, the incoming call is forwarded to the
mailbox or a stored phone number after a set period of time.
– Forwarding if not available
If your phone cannot be reached because it is switched off
or in flight mode, for example, it will forward the call to the
mailbox or a user-defined other telephone number.
– Delete all forwarding‘s
You can delete all configured call forwarding settings.

You can select the message template to send or edit it.
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4. The function menu
» Call waiting
If you are called while you are already on the phone, you will
hear a soft knocking sound. You can now switch between the
already started and waiting call.

4.4.2 Phone Settings

4.4.4 Safety

» Date and time
Here you can set and format the date and time.

» Call barring
Here you can select which calls may not be made or accepted
(all incoming calls, incoming roaming calls, international calls,
etc.).

» Language settings
You can select the language of the phone.

» PIN
You can set, change, or disable the PIN code. To create,
remove or change the PIN, the current correct PIN must be
entered. If you have set the PIN, you must enter this PIN
each time you open the phone. If you enter the wrong PIN
three times the SIM card will be blocked. To unlock you
need the PUK1 code. If you have misplaced your PUK1code
or need a new one, please contact your network operator.
The default PIN number is 1234.

» Caller ID
Set whether your phone number is displayed or suppressed
during calls.
» Others

» Shortcut Settings
Enter shortcuts for key functions.
» Automatic Power On/Off
You can select a time at which your phone is automatically
turned on or off.

– IP prefix: IP number adjustable

» Energy management
Check the battery capacity.

– Gesprächszeiterinnerung (Minuten): Wählen Sie aus den
Vorlagen, oder konfigurieren Sie selbst eine Zeit als
Erinnerungsintervall während eines Telefonats.

» Restore settings
Reset your phone to factory settings. The password can also
be restored.

– Talk time reminder (minutes): Choose from the templates or
configure your own time interval reminders during a call.

4.4.3 Display

– Automatic redial: with this function activated, your mobile
phone starts a new connection attempt as soon as the desired
caller is available again.

Turning display on/off	You can make various settings
regarding the display.
Wallpaper Settings 	You can set different background
images.

– Vibration when connected: By activating this function, you
can recognize that you are connected to the desired caller
by a short vibration of the mobile phone.

Settings for the display in idle mode:

– Automatically record voice calls: When this function is
activated, the call is automatically recorded.

Contrast	You can adjust the brightness of
the backlight for the screen.

Note:
	The above function requires network support. If you want
to use this function, contact the network operator

Keyboard background
illumination time	You can set different backlighting
times for the keyboard.
Automatic key lock	You can specify the period of time
after which the automatic key lock
is to be activated.
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» PIN2-Code
You can change the PIN2 code. For further information,
please contact the network operator.
» Locking the phone
You can assign or change a password. If you create a password,
you must enter it each time you reboot your phone.
» Privacy
You can set a password to protect your phone from third-party
access in standby mode. This password must always be entered
when you want to use your mobile phone.
» Lock screen with End key
Set the red handset button as a button to lock and wake up the
phone.
» Blacklist
Add the number you want to block to this list. Select whether to
block all calls and text messages of this number.
4.4.5 Profiles
The term scene mode describes the following audio profiles: Normal, mute, meeting, inside and outside.
Rename

Here you can rename the profile.

Set ringtone

You can set the ringtone.

4. The function menu
Volume	Sie können die Lautstärke des Telefons
festlegen.
Ring type	Here you can determine the type of ringtone.
Other warning tones	You can set the button sound, low battery
alarm, power ring tone, dial tone and other
tones.

Note:
	You must connect the headphones to use the
radio.

4.8.2 Calculator
Voice recorder

Record your voice memo here.

4.4.6 Connections
Displays the data connections of the respective SIM card and
account.

» SMS settings
When the SOS function is started, the alarm sounds and the SOS
number is automatically called and a text message is automatically
sent to the assigned first aid number.

This function opens the calculator and provides some basic calculation
functions.
4.8.3 World time clock

4.6 Games

Can be viewed or edited.

The device has built-in games for your entertainment.

4.5 Multimedia

4.8.4 Alarm
You can change the alarm time, alarm tone and repeat mode.
4.8.5 Calendar

Camera	You can take pictures of subjects targeted with
the camera.

4.7 My files

Videoaufnahme

Here you will find the files stored in the memory. You can edit them
as you wish.

Start a video recording here.

Bild	View your videos and pictures here. In the view,
you will find the options that you can use to do
this.

You can use this function to view the calendar and make the following
settings:
10. Add new appointment
11. Display appointments
12. All appointments

Audio	Recorded or stored audio files can be played back
in your music player.
Note:
	The MP3 files should be stored in the phone
memory or on the SD card in your audio folder.
Video	Here you can watch your video recordings.
Radio	Search for a suitable station frequency to receive
the desired radio station.

4.8 Tools

13. Delete today appointments

4.8.1 SOS Settings

14. Delete all

» Mode setting
Set whether only calls, only SMS or calls and SMS are possible.
» Phone number settings
Go to the SOS menu to select manually three groups of emergency
numbers. After setting the SOS number, the SOS key is activated. If
necessary, the call can be made by pressing the OK key.
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15. Go to Date
16. Weekly
17. Daily

4. The function menu

5. Maintenance & Repair

4.8.6 Unit calculator

5.1 Battery maintenance

You can perform a variety of conversions (currency, unit of measurement, and so on).

» This phone has a rechargeable battery as its power source. If the
power supply is weak, please charge the battery.

4.8.7 Memo

» If the charger is not needed, unplug it from the wall outlet.

Use this function to make notes.

» The temperature influences the limits of the battery to be charged.
The battery should be cool before charging. If the battery is over
40 degrees Celsius, do not charge the battery.

4.8.8 Bluetooth
Activate the Bluetooth switch, search for a suitable device or query
the setting of the relevant Bluetooth functions.

4.9. Internet
You can manually enter the URL of the website you want to search.

» Using the battery in an extremely cold or hot place can shorten the
battery‘s service life or interfere with its operation.
» Please do not place the battery in the fire! Please observe the local
regulations for handling batteries and rechargeable batteries.

5.2 Telephone maintenance
The following suggestions will help you take care of your phone:
» Place the phone in a place that is not accessible to children.
» Keep the phone dry, moisture may cause metal corrosion.
» Please protect the device from high temperatures, high temperatures
shorten the life of electronic devices, melt plastic and damage the
battery.
» Please do not try to open the phone. Improper disassembly may cause
damage to the housing. Unauthorized disassembly of the device may
result in damage and void the warranty.
» Do not use acidic or alkaline cleaning materials to clean your
phone.
» Only use original accessories for the phone. Failure to do so may result
in loss of warranty.
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Note:
	We reserve the right to make any changes in the form of
firmware updates
Warning:
	The manufacturer does not accept any responsibility for
the improper use of the mobile phone or any consequences
thereof.

